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COMMONWEALTH OF KENTUCKY
PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
(502) 564-3940

April 1, 1999

Ron Ginter

Chairman

Madison County Utilities District
Box 670

155 N. Keeneland

Richmond, KY. 40476 0670

William P. Wall
3060 Doylesville Road
Richmond, KY. 40475

Mr. Faris Maupin

Manager

Madison County Utilities District
155 North Keeneland Drive

P.0. Box 670
Richmond, KY. 40476 0670

RE: Case No. 99-039

We enclose one attested copy of the Commission’s Order in

the above case.

Sincerely,

< Chonol)

Stephanie Bell
Secretary of the Commission

SB/sa
Enclosure

-



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
WILLIAM P. WALL
COMPLAINANT
CASE NO. 99-039

V.

MADISON COUNTY UTILITIES DISTRICT

DEFENDANT

ORDER

On February 3, 1999, William P. Wall (“Complainant”) filed a formal complaint
against Madison County Utilities District (“Madison County Utilities”). The Complainant
alleged that Madison County Utilities had failed to provide water service in a timely
manner to the Complainant and other residents of the Doylesville Road area. On
February 10, 1999, the Commission ordered Madison County Utilities to satisfy or
answer the complaint. On March 29, 1999, Madison County Utilities wrote to the
Commission stating that the Complainant had received service on February 4, 1999,
and the complaint was thereby resolved to the Complainant's satisfaction. The
Commission, being sufficiently advised, HEREBY ORDERS that within 10 days of the
date of this Order, the Complainant shall notify the Commission in writing whether he
believes the complaint has been resolved. If no response is received by the

Commission, this complaint shall be dismissed without further Order.




Done at Frankfort, Kentucky, this 1st day of April, 1999.

By the Commission

ATTEST:




» M%ison County Utilities Distr.lct
155 North Keeneland Drive P.O.Box 670
Richmond, Kentucky 40476-0670

(606) 624-1735
RECEIVED

MAR 2 9 %999

March 22, 1999 PSC Consumer Services

Jouett Kinney

Consumer Services Pl 7999
Public Service Commission OQ&;C}‘ S
P.0. Box 615 861018

Frankfort, Kentucky 40602

RE: 99-039 Complaint per William P. Wall
3060 Doylesville Road

Dear Ms. Kinney:

Please note the sequence of events leading to the arrival of PSC’s notice concerning
Mr. William Wall’s complaint:

1. MCUD spent February 1-2, 1999, maki’ng corrections and adjustments
to the PRV Vault in preparation for activating service to residents of
Doylesville area;

2. Bacteria samples were collected and submitted to Commonwealth
Technology, February 1, 1999;

3. MCUD'’s Field Supervisor spoke with Mr. and Mrs. Wall February
2, 1999, about water service, Bac-T Samples and time required to secure
results;

4, Received notice from laboratory, the afternoon of Feb. 3, 1999; sample
passed;

S. Lines flushed again Feb. 4, 1999; Meters for the Walls (3060 Doylesville
Road) and others in that area were activated for use;

6. Received call from Mrs. Wall on Saturday, Feb. 6, 1999, that meter was
leaking; sent service truck to area to correct the problem;

7. Monday, Feb. 8, 1999, received PSC Notice (#99-039), dated Feb. 2,
1999.




Mr. and Ms. Wall had been receiving water since Feb. 4, 1999, when the PSC Notice
arrived. MCUD failed to respond in a timely fashion, feeling that the problem had
been resolved.

Should additional information be required, please contact this office.

Respectfully submitted,

~Jlsis '

Faris Maupin
Manager
MCUD




COMMONWEALTH OF KENTUCKY

PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
(502) 564-3940

February 10, 1999

Ron Ginter

Chairman

Madison County Utilities District
Box 670

155 N. Keeneland

Richmond, KY. 40476 0670

William P. Wall

3060 Doylesville Road
Richmond, KY. 40475

RE: Case No. 99-039

We enclose one attested copy of the Commission’s Order in

the above case.

{ Sincerely,

Stephanie Bell
Secretary of the Commission

SB/sa
Enclosure




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of: |
WILLIAM P. WALL
COMPLAINANT
CASE NO. 99-039

V.

MADISON COUNTY UTILITIES DISTRICT

Nt s Nt g s’ st et et gt

DEFENDANT

ORDER TO SATISFY OR ANSWER

Madison County Utilities District ("Madison County Utilities”) is hereby notified
that it has been named as defendant in a formal complaint filed on February 3, 1999, a
copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Madison County Utilities is HEREBY
ORDERED to satisfy the matters complainéd of or file a written answer to the complaint
within 10 days from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 10th day of February, 1999.

By the Commission

ATTEST;
&ﬁ\zn ( . ™~

Executive Director




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the matter of:

WilliAm P WAL

(Your Full Name)

)
)
COMPLAINANT ) ~
. | \ o
VS. ) ) 19-¢ 39
Map: Son __ Ki£KSVi'ite WJATRA Dis7! ;
(Name of Utility) )
DEFENDANT )
COMPLAINT
The complaint of WilkLiam 2 L// ALL. respectfully shows:
‘ (Your Full Ngme) |

@ Wittam R waiL

(Your Full Name)

30(50 %\ Z‘GUJ'LLC RQ &Chmw.[) 7<:/ 1/0‘/-'75-

(Your Address

) M AD SN K 'RKS y)iele ul:rrez DsT

(Name of Utlity)
P.O._Bex 670 Richmewd Ky <04-726-E760
(Address of Utlity)

© That _ The  Coa/TRAT. Teo have plnTer

(Describe here, sttaching additional sheets it necassary,

LiNeS  INsTALkenN onN The TDoylesd,iue
the specific act, fully and clearly, or tacts that ars the reason :

Rp. ExP'rReg M SevT. 199 &
ard basis for the compigint ) .
AS oF Feo z 1199 X ST L

Do MNoT- _HAVe waTex 4T »my

Continued on Next Page




Formal Complaint

M,/;LL\'M $ MALL vs. MAD/ 3on) K.'ﬂl(jl/!,f-k' Mﬂ"er([

Page 2 cf2
Home . MANy EXPLAVAT oV Hade Boer)
ZiJey  Te my JHF ANO My MeichBord
AS _To éy We TTitt Do ol HAVe k/iﬂ?—f
_MAM.&Q&! ' D-ﬁ"c:‘: UM"VQ:\/ As _ComPler)on/
DATES . Ale  TuwoSE  DATRS | AVe exlifed

Wherefore, complainantasks __ T AAT _ SERViCE  Pe PRov'RD
' (Specificaly state the relief desired.)

IN_ A Veay Timely MAVMer,

! | - Dated at @'\f,,g mor/Q , Kentucky, this ._._3_ipday

(Yaur City)

of _Feb 1899
(Month)

(Your Signature)

(Name and address of attorney. if any)




COMMONWEALTH OF KENTUCKY
PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
POST OFFICE BOX 615
FRANKFORT, KY. 40602
(502) 564-3940

February 5, 1999

Ron Ginter

Chairman

Madison County Utilities District
Box 670

155 N. Keeneland

Richmond, KY. 40476 0670

William P. Wall
3060 Doylesville Road
Richmond, KY. 40475

RE: Case No. 99-039
MADISON COUNTY UTILITIES DISTRICT
(Complaints - Service) OF WILLIAM P. WALL

This letter is to acknowledge receipt of initial application
in the above case. The application was date-stamped received
February 4, 1999 and has been assigned Case No. 99-039. 1In all
future correspondence or filings in connection with this case,
please reference the above case number.

If you need further assistance, please contact my staff at
502/564-3940. _

Sincerely,

Skepual) betw

Stephanie Bell
Secretary of the Commission

SB/jc
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COMMONWEALTH OF KENTUCKY By ri=y |

BEFORE THE PUBLIC SERVICE COMMISSION

FEB 04 1999
In the matter of. ' PUBLIC .
- |
Witliam ¥ WaLL )
(Your Full Name) )
. COMPLAINANT )
vs. | _ ) cede Q9-039
Map. sSon _ KiAKSViete AL Dis7T ;
- (Name of Utlity) )
DEFENDANT )
COMPLAINT

The complaint of WilLiam 3 l,(/ ALL.  respectiully shows:
(Your Full Name)

@) Wit am  ©  waLL

(Your Full Name)

3060 tos e KO Richwary Ky Y04-75
(Your Address

0 TAADSoN  K:RKS fficte WK DisTs

(Name of Utility)

P.O. Bax 670 _Richmonid Ky 2pdd-7~ L7660

(Address of Utility) ,

© That _ The  CotyTRAT Teo have p/nTenr

(Describe here, sttaching additional sheets if necassary,

LiveS  INaTAlLLep on The TDoylesd/ue
the specific act, fully and clearly, or facts that are the reason :

R, ExPrReo o Sev¢T. 199 &
and basi¢ for the complsint )

As ofF  Fee z 1199 X STIiLL
Do  MeT __HAve  waTex. 4T ny
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Formal Complaint

JA/"LLCM\ P WAL  u MADIuy KRS Ve Yater D

Page 2 of 2
Hoeme , MAIJ}/ ExPLANAT oNs  HpJe Boopr/
gi/eN_ Te pmy 36 ANQ My MeichBons
AS _To ‘_J_;._y l./e. Tt Do peT” HAVe WaTteae
_M&g.: 'D#res chg (:'uen/ As _ComPler,on/
_DAres. Ale TuwoseE  DATES [ AV exlired

Wherefore, complainant asks __ 1 AAT__ SERVicE  Be PRov'RD
' (Specifically state the relief desired.)

IN_A_ Vegy Timely MAVMer,

Dated at _AChpion/ ., Kentucky, this ____}_ﬁ_%ay

(Your City)

of _Feb . 1899
{Month)

WAz o 2l tf

(Your Signature)

(Name and addreas of attorney. if any)




